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COMMONWEALTH OF KENTUCKY 
PUBLIC SERVICE COMMISSION 

730 SCHENKEL LANE 
POST OFFICE BOX 61 5 
FRANKFORT, KY. 40602 

(502) 564-3940 

CERTIFICATE OF SERVICE 

RE: Case No. 1999-373 
WARREN COUNTY WATER DISTRICT 

I, Stephanie Bell, Secretary of the Public 
Service Commission, hereby certify that the enclosed attested 
copy of the Commission's Order in the above case was 
served upon the following by U.S. Mail on December 27, 1999. 

Parties of Record: 

Mr. Joe Liles 
Manager 
Warren County Water District 
951 Fairview Avenue, Suite B 
P.O. Box 10180 
Bowling Green, KY. 42102 4780 

Honorable David E. Spenard 
Assistant Attorney General 
1024 Capital Center Drive 
Frankfort, KY. 40601 8204 

Secretaky of t h w o  

SB/hv 
Enclosure 



COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

THE APPLICATION OF WARREN COUNTY WATER ) 
DISTRICT FOR APPROVAL TO INCREASE AND ) CASE NO. 99-373 
ESTABLISH CERTAIN NON-RECURRING CHARGES ) 

O R D E R  

On September 3, 1999, Warren County Water District (“Warren County”) applied 

for authority to revise certain non-recurring charges. It subsequently requested leave to 

amend its application and authority to deviate from the notice requirements of 

Administrative Regulation 807 KAR 501 1 , Section I O ,  to avoid newspaper publication 

of its amended charges. The Attorney General of the Commonwealth of Kentucky 

(“AG”) has moved to intervene in this proceeding 

- .  After reviewing the record and being otherwise sufficiently advised, the 

Commission finds that: 

1. KRS 367.150(8) authorizes the AG to appear before the Commission to 

represent and be heard on behalf of consumers’ interests and to be made a real party in 

interest on behalf of consumer interests in rate-making proceedings. 

2. Warren County’s request for deviation should be granted. Warren County 

has previously published in accordance with Administrative Regulation 807 KAR 5:Oll , 

Section I O ,  notice of its application to amend the non-recurring charges at issue. The 

public has been given adequate notice of these proceedings. 

3. The proposed charges are equal to or less than the expenses incurred to 

provide the associated services. 

I 

.. . . - . . 



4. The charges set forth in Appendix A of this Order are fair, just, and 

reasonable and should be approved. 

IT IS THEREFORE ORDERED that: 

1. 

2. 

The AG’s Motion to Intervene is granted. 

Warren County is granted a deviation from Administrative Regulation 807 

KAR 5011, Section I O ,  and shall not be required to publish notice of the revisions to its 

application. 

3. The charges in Appendix A are approved for services rendered on and 

after the date of this Order. 

4. Within 20 days of the date of this Order and in accordance with 

Administrative Regulation 807 KAR 5:011, Section 7, Warren County shall file revised 

tariff sheets setting forth the rates approved herein. 

Done at Frankfort, Kentucky, this 27th day of December, 1999. 

By the Commission 

ATTEST: E 

dd!p rOchbn 
Executive irector 



APPENDIX A 

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
COMMISSION IN CASE NO. 99-373 DATED DECEMBER 27, 1999 

The following rates and charges are prescribed for the customers in the area 

served by Warren County Water District. All other rates and charges not specifically 

mentioned herein shall remain the same as those in effect under authority of this 

Commission prior to the effective date of this Order. 

N on -Recu rri n q - C ha rlqes - 

Service Connection Charge (Regular Work Hours) 

Service Connection Charge (After Regular Work Hours) 

Delinquent Service Charge 

Meter Reading Recheck Charge 

Meter Test Request Charge 

Service Investigation Charge (Regular Work Hours) 

Service Investigation Charge (After Regular Work Hours) 

Meter Investigation Charge 

Return Check Charge 

Service Line Inspection Charge 

. .  

$25.00 

65.00 

25.00 

25.00 

50.00 

25.00 

65.00 

75.00 

25.00 

50.00 



W A R R E N  - ~ O U N T , Y  W R T E R  D I S T R I C T  
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November 5, 1999 I 

\ 
, 

\ 

MR GERALD E WUETCHER 
STAFF ATTORNEY 
P U B L I C S E RVI C E C OMM I SS ION 
730 SCHENKEL LANE . ‘  

P 0 BOX615 
FFWNKFORT KY 40602 

\ .  

I 

I / -  
\ I 

RE:’ Case No. 99-373 
Warren Cpnty Water District 

Dear Mrl Wuetcher: \ 

We wish to amend our application related to Case No. 99-373. 

1. 

- 

2. 

4 

,* 

Service Connect Charge - To recover a charge closer to the actual, the following 

“A charge of $25.00 shall be made for all service connections made during regular - 
working hours, except that there shall be no connection charge made for service on 
the orig’inal installation of facilities. If service is connected other than during regular 
working hours, the charge shall be $65.00.” 

amendment is requested: \ 

I 

Delinquent Service Charge - We deleted reference to reconnection charge and the 
following amendment Is requested: * ,  

“A charge of $25.00 shall be made for a trip to collect a delinquent account or 
terminate service. Where a customer’s service has been discontinued for 
nonpayment of bills and the delinquent custoqer has paid his or her outstanding 
bills for service and requested reconnection, the water district shall assess a 
service connection charge i,n addition to a delinquent service charge td re-establish 
water service.” 

/ 

I 

, 

v 

. J  

\ Q U A L I T Y  ON TAP , I 

9 5 1  F A I R V I E W  AVENUE S U I T E  B / P O  B O X  1 0 1 8 0  ’ 

B O W L I N G  GREEN K E Y T U C K Y  4 2  1 0 2 - 4 7 8 0  
TEL 5 0 2 . 8 4 2 . 0 0 5 2  FAX 5 0 2 . 8 4 2 . 8 3 6 0  



Mr. Gerald Wuetcher 
November 5, 1999 
Page 2 

Enclosed is a revised proposed Tariff one each for water and sewer. 

It is also requested that a deviation be granted from the notice requirement of 
Administrative Regulation 807 KAR 501 1, Section IO, to avoid newspaper publication of 
the amended charges. 

Thanks for your assistance. If we need to provide additional information, please let us 
know. 

Sincerely, 

Joe Liles 
Manager 

JL:jh 

Enclosure 



P.S.C. Ky. No. . 
Cancefs P.S.C. Ky. No. 

WARREN COUNTY WATER DISTRICT - SEWER DIVISION 

Sewer Service 

At 

Bowling Green, Warren County, Kentucky 

Filed with PUBLIC SERVICE COMMISSION 

OF KENTUCKY 

ISSUED November 5, 1999 
EFFECTIVE 

ISSUED BY Warren County Water District - Sewer Division 
(Name of Utility) 

BY li. /J (Zi-L&L- 
R. Harvey Johnston, Ill, Chairman 

Board of Commissioners 
Warren County Water District 



Form for filing Rate Schedules e FOR 0 Entire Area Served 

P.S.C. Ky. No. 
WAR REF;^ COUNTY WATER DISTRICT - SEWER DIVISION 
Name of Issuing Corporation 2 Sheet of 2 

Cancelling P.S.C. Ky. No. 

Sheet No. 

CLASSII-ICAI IUN UI- YtKVlCt  

CHARGES FOR NON-RECURRING SERVICES 

SUBJECT: Charges for Special Non-recurring Services 

Regular working hours are 7:30 a.m. - 3:OO p.m. Monday - Friday (excluding holidays.) After hours 
charge is any other time. 

These charges will be assessed when a sewer customer obtains his water service from another water 
system or the special non-recurring service is related to the sewer service only. 

The following charges for special non-recurring services shall be made: 

1. 

2. 

3. 

Service Connection Charge. A charge of $25 shall be made for all service reconnections made 
during regular working hours, except that there shall be no connection charge made for service 
on the original installation of facilities. If service is reconnected other than during regular working 
hours, the charge shall be $65. 

Delinquent Service Charae. A charge of $25.00 shall be made for a trip to collect a delinquent 
account or terminate service. Where a customer’s service has been discontinued for nonpayment 
of bills and the delinquent customer has paid his or her outstanding bills for service and 
requested reconnection, the water district shall assess a service connection charge in addition 
to a delinquent service charge to re-establish water service. 

Meter Reading Recheck Charae. A charge of $25.00 shall be made for a trip to recheck a meter 
reading when the customer requests the meter to be rechecked for a correct reading and the 
meter was not misread. 

DATE OF ISSUE November 5, 1999 DATE OF EFFECTIVE 

,y, JY 

Month Day Year 

R. Harvey Johnston, Ill Title Address 
ISSUED BY / man PO Box 10180, Bowling Green, KY 42102 

Issued by authority of an Order of the Public Service Commission of Kentucky in Case No. 
dated 



4. 

5. 

6. 

7. 

Service lnvestirration Chbre. A charge of $25.00 per trip shallmmade for service investigation 
during regular working hours if interruption of service or service problem is associated with the 
cuitomers own plumbingfacilities and beyond the Water Districts delivery point and is not caused 
by failure of District’s facilities. The charge for investigation after working hours will be $65.00 per 
4rip. Any maintenance and repair of facilities beyond District’s delivery point is the responsibility 
of the customer. 

Investigation Charge. When an investigation of facilities on customers’ premises reveals 
unauthorized use of sewer system, an investigation fee of $75.00 shall be charged. The actual 
cost of repairing damage and correcting the improper service connection, if any shall be charged 
and the customers bill shall1 be paid for the amount of service rendered. 

Return Check Charrre. When a check, including auto pay, is accepted for payment of a bill and 
the check is not honored by the financial institution, a return check charge $25.00 shall be 
charged. 

Service Line Inspection Charges. A charge of $50.00 shall be made to inspect a customers 
service line from the point of use by the customer to the Water District point of acceptance of 
waste. The service line inspection charge may be waived if confirmation is received from the 
Kentucky State Plumbing Inspector that a state plumbing permit has been obtained and the State 
Plumbing Inspector will inspect the service line. 

DATE OF ISSUE November 5, 1999 DATE OF EFFECTIVE 
Month Day Year Month Day Year 

ISSUED BY ‘ (A Z-Tairman PO Box 10180, Bowling Green, KY 42102 
R. Harvey Johnston’ 111 Title Address 

Issued by authority of an Order of the Public Service Commission of Kentucky in Case No. 
dated 



P.S.C. .Ky. No. ., 
Cahcels P.S.C. KY. NO. 

WARREN COUNTY WATER DISTRICT 
~~~ ~ ~ 

OF 

BOWLING GREEN, WARREN COUNTY, KENTUCKY 

Charges for Non-Recurring Services 

Water Service 

At 

Bowling Green, Warren County, Kentucky 

Filed with PUBLIC SERVICE COMMISSION 

OF KENTUCKY 

ISSUED November 5, 1999 
EFFECTIVE 

ISSUED BY Warren Countv Water District 
(Name of Utility) 

BY IC 
R. Harvey Johnston,' Ill, Chairman 

Board of Commissioners 
Warren County Water District 



Form for filing Rate Schedule !B FOR 0 Entire Area Served 

WARREN COUNTY WATER DISTRICT 
Name of Issuing Corporation 

P.S.C. Ky. No. 

2 Sheet of 2 

Canceling P.S.C. Ky. No. 

Sheet No. 

GLASSI-ICAI IWN Wt- S tKVICt  

CHARGES FOR NON-RECURRING SERVICES 

SUBJECT: Charges for Special Non-recurring Services 

Regular working hours are 7:30 a.m. - 3:OO p.m. Monday - Friday (excluding holidays.) After hours 
charge is any other time. 

The following charges for special non-recurring services shall be made: 

1. Service Connection Charae. A charge of $25 shall be made for all service reconnections made 
during regular working hours, except that there shall be no connection charge made for service 
on the original installation of facilities. If service is reconnected other than during regular working 
hours, the charge shall be $65. 

2. Delinquent Service Charge. A charge of $25.00 shall be made for a trip to collect a delinquent 
account or terminate service. Where a customer’s service has been discontinued for nonpayment 
of bills and the delinquent customer has paid his or her outstanding bills for service and 
requested reconnection, the water district shall assess a service connection charge in addition 
to a delinquent service charge to re-establish water service. 

3. Meter Reading Recheck Charge. A charge of $25.00 shall be made for a trip to recheck a meter 
reading when the customer requests the meter to be rechecked for a correct reading and the 
meter was not misread. 

4. Meter Test Request. Upon request a customer may have his meter tested and adjustments will 
be made to the bill where the meter is found to be more than 2 percent fast or slow in accordance 
with 807:KAR 5:006, Section 18, provided request by the customer is not more frequent than once 
each twelve months. If such test shows the meter to be less than 2 percent fast, a $50.00 charge 
shall be made. 

DATE OF ISSUE November 5, 1999 DATE OF EFFECTIVE 
,M~nth  . Day Year Month Year 

R. Harvey Johnston, 111 Title Address 

Issued by authority of an Order of the Public Service Commission of Kentucky in Case No. 
dated 



5. 

6. 

7. 

8. 

9. 

. I  

e 0 
PSC Meter Test Complaint. Any customer of the District may request a meter test by written 
application to the Public Service commission, Post Office Box 61 5, Frankfort, KY 40602. 

Service lnvestiqation Charae. A charge of $25.00 per trip shall be made for service investigation 
during regular working hours if interruption of a service or service problem is associated with the 
customers own plumbing facilities and beyond the Water District delivery point and is not caused 
by failure of District’s facilities. The charge for investigation after working hours will be $65.00 per 
trip. Any maintenance and repair of facilities beyond District’s delivery point is the responsibility 
of the customer. 

’ 

Meter lnvestiaation Charae. When an investigation of facilities on customers’ premises reveals 
meter seals broken, damaged meters, or unauthorized use of water, a meter investigation fee of 
$75.00 shall be charged. The actual cost of repairing damage to the meter service or other Water 
District facilities, if any, shall also be charged and the customers’ bill shall be paid for the amount 
of water service rendered. 

Return Check Charge. When a check, including auto payment, is accepted for payment of a bill 
and the check is not honored by the financial institution, a return check charge $25.00 shall be 
charged. 

Service Line Inspection Charqes. A charge of $50.00 shall be made to inspect a customer’s 
service line from the point of delivery at the meter service to the point of use. The service line 
inspection charge may be waived if confirmation is received from the Kentucky State Plumbing 
Inspector that a state plumbing permit has been obtained and the State Plumbing Inspector will 
inspect the service line. 

DATE OF ISSUE November 5, 1999 DATE OF EFFECTIVE 
Month Day Year , p n t ?  -I ISSUED BY man PO Box 10180, Bowling Green. KY 

Day 

421 02 
R. Harvey Johnston, Ill Title Address 

issued by authority of an Order of the Public Service Commission of Kentucky in Case No. 
dated 



. 

Paul E. Patton 
Governor 

Mr. Joe Liles 
Post Office Box 10180 

a 

COMMONWEALTH OF KENTUCKY 
PUBLIC SERVICE COMMISSIOM 

730 SCHENKEL LANE 
POST OFFICE BOX 61 5 

FRANKFORT, KENTUCKY 40602 
www.psc.state.ky.us Helen Helton 

Ronald E. McCloud, Secretary 
Public Protection and 

Regulation Cabinet 

(502) 564-3940 Executive Director 
Fax (502) 564-1 582 Public Service Commission 

November 4,1999 

Bowling Green, Kentuck) 42102-4780 

Re: Case N 

Case No. 99-402 
Butler County Water District 

Case No. 99-403 
Simpson County Water District 

D ar Mr. Liles: 

This letter addresses the issues that we discussed in our telephone conversation 
of October 29, 1999. 

Each water district has proposed a service connection charge of $20.00 for all 
service connections and a reconnection charge of $25.00. Each water district provides 
same service and incurs the same costs to make a service connection or a service 
reconnection. While both charges are less than the actual cost of providing the service, 
each district choose a higher charge for the service reconnection fee because that 
service results from improper customer conduct (Le., customer failure to timely pay his 
or her bill). 

Commission Staff believes that the difference in the proposed charges may result 
in unreasonable discrimination and thus be contrary to KRS 278.170. Since the service 
performed and the costs incurred for each charge are the same, no valid basis exists for 
the difference in pricing. 

To avoid a potential conflict with KRS 278.170, Commission Staff suggests that 
each water district amend its application to reflect only a service connection charge and 
to delete any reference to a reconnection charge. It further suggests that the following 
sentence be added to the delinquent service charge provision: 

AN EQUAL OPPORTUNIM EMPLOYER MIFID 



Mr. Joe Liles 
November 4, 1999 
Page 2 

Where a customer’s service has been discontinued for 
nonpayment of bills and the delinquent customer has paid 
his or her outstanding bills for service and requested 
reconnection, the water district shall assess a service 
connection charge in addition to a delinquent service charge 
to re-establish water service. 

As to the level of the service connection fee, Commission Staff notes that this charge 
should not exceed the cost of providing the service in question. If the water districts 
amend their application, each may also wish to request a deviation from the notice 
requirements of Administrative Regulation 807 KAR 5:Oll , Section I O ,  to avoid 
newpaper publication of its amended charges. 

If you have any questions regarding this letter, please telephone me at (502) 
564-3940, Ext. 259. 

Sincerely, 

GerYald E. Wuetcher 
Staff Attorney 

cc: Main Case File 
Attorney General’s Office 

C:Wy DowmentsWSC Cases\1999\99-402!Letter_991104-Joe-Liles.doc 



RECEIVED 
OCT 2 0 1999 

Commonwealth of Kentucky 
Before the Public Service Commission 

PUBLIC SERVICE 
CORA~ISSlOpd 

Case No. 99-373 
In the Matter of ) 
THE APPLICATION OF WARREN ) 
COUNTY WATER DISTRICT FOR A ) 
NON-RECURRING CHARGE ) 

MOTION TO INTERVENE 

Comes now the Attorney General of the Commonwealth of Kentucky, by and 

through his Office of Rate Intervention, pursuant to KRS 367.150(8), and moves to 

intervene in the above-styled proceeding. The Attorney General requests that he be 

permitted to intervene as a party to the fullest extent permitted by law in order to 

execute his statutory duties pursuant to KRS 367.150(8). 

Respectfully submitted, 

A. B. CHANDLER I11 
ATTORNEY GENERAL 

David Edward Spenard 
Assistant Attorney General 
1024 Capital Center Drive 
Frankfort, KY 40601-8204 
502.696.5457 

3laU.a L L u 4  



Certificate of &mice and FiIlig 

Counsel certifies that an original and ten photocopies of this Motion to Intervene 

were served and filed by hand delivery to the Hon. Helen C. Helton, Executive Director, 

Public Service Commission 730 Schenkel Lane, Frankfort, Kentucky 40601; furthermore, 

it was served by mailing a true and correct copy of the same, first class postage prepaid, 

to Joe Liles, Warren County Water District, P.O. Box 10180, Bowling Green, KY 42102 

4780, on this 20th day of October, 1999. 

3 e . A  L J 4 - s q W m - A  

Assistant Attorney General 
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COMMONWEALTH OF KENTUCKY 
PUBLIC SERVICE COMMISSION 

730 SCHENKEL LANE 
POST OFFICE BOX 61 5 
FRANKFORT, KY. 40602 

(502) 564-3940 

September 29, 1999 

Joe Liles 
Manager 
Warren County Water District 
951 Fairview Avenue 
P . O .  Box 10180 
Bowling Green, KY. 42102 4780 

RE: Case No. 99-373 
WARREN COUNTY WATER DISTRICT 

The Commission staff has reviewed your application in the 
above case and finds that it meets the minimum filing require- 
ments. Enclosed please find a stamped filed copy of the first 
page of your filing. 
processed as expeditiously as possible. 

This case has been docketed and will be 

If you need further assistance, please contact my staff 
at 502/564-3940. 

Stephanie Bell 
Secretary of the Commission 

SB/sa 
Enclosure 
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e W A R  R E Nj C 0 U N T Y "  W A T  E R .  D I S T R I C T  
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sEp 0 3 1999 
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w ~ m o N  

September 2, 1999 

MS HELEN HELTON 
PUBLIC SERVICE COMMISSION 
P 0 BOX 615 

FRANKFORT KY 40602 

RE: Filing in accordance with 807 KAR 3006 com%!~%peciaI Se I Charges; and, 807 KAR 
5011 Section 10 Tariffs; to revise special non recurring charges for Water and - Sewer services 

730 SCHENKEL LANE 1999 

Dear Ms. Helton: 

Enclosed is an original and 10 copies of the following documents requesting revisions to our 
special non-recurring charges: 

1. Cost of Service Study 
2. Copy of public notice and advisement of publications 
3. Detailed statement explaining why proposed changes, were not included in 

general rate dase 
4. Impact Statement identifying customers affected by proposed tariff 
5. Copy of Income Statement and Balance Sheet 
6. Copy of proposed Tariff - Water 
7. Copy of proposed Tariff - Sewer 

If we need tp provide additional information, please let us know. 

Sincerely, 

Joe Liles 
Man age r 

JL:jh 

Enclosure ' 

cc: , Attorney General's Consumer Protection Division 
Q U A L I T Y  ON T A P  

9 5 1  F A I R V I E W  4 V E N U E  SUIT'E B / P O  B O X  1 0 1 8 0  
B O W L I N G  GREEN K E N T U C K Y  4 2  1 0 2 - 4 7 6 0  

TEL 5 0 2 . 8 4 2 . 0 0 5 2  FAX 5 0 2 . 8 4 2 . 8 3 6 0  



COMMONWEALTH OF KENTUCKY 
PUBLIC SERVICE COMMISSION 

730 SCHENKEL LANE 
POST OFFICE BOX 61 5 
FRANKFORT, KY. 40602 

(502) 564-3940 

September 13, 1999 

Joe Liles 
Manager 
Warren County Water District 
951 Fairview Avenue 
P.O. Box 10180 
Bowling Green, KY. 42102 4780 

RE: Case No. 99-373 
WARREN COUNTY WATER DISTRICT 
(Rates - NRC) 

This letter is to acknowledge receipt of initial application 
in the above case. The application was date-stamped received 
September 3, 1999 and has been assigned Case No. 99-373. In all 
future correspondence or filings in connection with this case, 
please reference the above case number. 

If you need further assistance, please contact my staff at 
502/564-3940. 

Sincerely, 

Stephanie Bell 
Secretary of the Commission 

SB/j c 
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September 2, 1999 ' 

\ a  
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MS HELEN HELTON 
PUBLIC SERVICE COMMISSION ' , 
P'O BOX 615 
730'SCHENKEL LANE 
FRANKFORT KY 40602 

RE: 
- 

Filing in accordance with 807 KAR 
501 1 Section 10 Tariffs; to revise special non recurring charges for Water and 
Sewer services / - . 

Dear Ms. Helton: 
/ .  , 

Enclosed is an original and 10 copies of the following documents requesting revisions to our 
special non-recurring charges: I f  

, 
1. Cost of Service ,Study 
2. Copy of public notice and advisement of publications 
3. Detailed statement explaining why proposed changes I were not included in 

general rate dase 
4. Impact Statement identifying customers affected by proposed tariff 
5. Copy of Income Statement and Balance Sheet 
6. Copy of proposed Tariff - Water 
7. Copy of proposed Tariff - Sewer 

I 

I 

If we need tp provide'additional information, please let us know. 

Sincerely, I 

\ 

4 

I 

Manager 

JL:jh 
t 

Enclosure ' - 

cc: , , Attorney 
- ,  

General's Consumer Protection Division 
> Q U A L I T Y  O N  T A P  

b , 9 5 1  F A I R V I E W  A V E N U E  S U I T ' E  B I P O  B O X  1 0 1 8 0  
B O W L I N G  G R E E N  K E N T U , C K Y  4 2  1 0 2 - 4 7 8 0  

T E L  5 0 2 . 8 4 2 . 0 0 5 2  F A X  5 0 2 . 8 4 2 . 8 3 6 0  



- 
AFFIDAVIT OF PUBLICATION 

Janice Hazel 
Warren County Water District 
P 0 Box 10180 
Bowling Green KY 42 102-4780 

To Whom It May Concern: 

Re: LEGAL NOTICE - FILED APPLICATION WITH PUBLIC SERVICE 
COMMISSION FOR PURPOSE OF CHANGING ITS NON-RECURRING 
CHARGES 

This is to certify that on Tuesday, August 3 1 , 1999, the above legal notice ran in the 
Daily News, a publication in and for the county of Warren, city of Bowling Green, state 
of Kentucky, and will be published on Tuesday, September 7 and Tuesday, September 
14, 1999, along with the tear sheet. 

I further certify that all of the foregoing facts are true on such date aforesaid. 

Dated this 1” day of September, 1999. 

Subscribed and sworn to before me this 1” day of September, 1999. 

My Commission Expires: 9 \ lo 1 9 

Notary Public, KY’State-At-Large 

The Number One Radio Voices of The Daily News 
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COST OF SERVICE STUDY 

SPECIAL CHARGES 

ODerating Cost 

Average Distance 20 Miles 
Average Time Per Connect I Hour 
Average Hourly Rate per Service Employee $13.92 
Average Hourly Rate per Meter Tester $16.30 
Cost Per Truck Mile $ .31 
Overhead (Insurance, Fringe Benefits, Etc.) 48 Percent 

1. Service Connection Charae. A charge of $20.00 shall be made for all service 
reconnections made from 7:30 - 3:OO p.m. Monday - Friday (Excluding Holidays), 
except that there shall be no connection charge made for service on the original 
installation of facilities. If service is reconnected other than the hours above, the 
charge shall be $65.00. 

Cost during regular working hours: 
I Hour @ 13.92 $1 3.92 
Transportation, 20 miles @ .31 6.20 

$20.12 
Overhead $ 6.68 

Total $26.80 

Cost after regular working hours: 
*2 Hours @ $20.88 $41 -76 

Transportation, 20 miles @ .31 - 6.20 
Total $47.96 

Overhead - 20.05 
Total $68.01 

*2 Hours minimum call-out time @ 1 % 
times regular rate. 

2. Delinauent Service Charae. A charge of $25.00 shall be made for a trip to collect a 
delinquent account or terminate service. A reconnection charge of $25.00 shall be 
made for reconnection made from 7:30 a.m. - 3:OO p.m. Monday - Friday (Excluding 
Holidays). If service is reconnected other than the hours above, the charge shall be 
$65.00. 



Cost during regular working hours: 

1 Hour @ $13.92 
Transportation, 20 miles @ .31 

Overhead 
Total 

Cost after regular working hours: 

*2 hours @ $20.88 
Transportation, 20 miles @ .31 

Overhead 
Total 

*2 hours minimum call-out time @ 1 % 
times regular rate. 

$13.92 
6.20 

$20.12 
6.68 

$26.80 

$41.76 
6.20 

47.96 
20.05 

$68.01 

3. Meter Readina Recheck Charae. A charge of $25.00 shall be made for a trip to 
recheck a meter reading when the customer requests the meter to be rechecked for 
a correct reading and the meter was not misread. 

Cost during regular working hours: 

1 Hour @ $13.92 $13.92 
Transportation, 20 miles @ .31 6.20 

$20.12 
Overhead 6.68 

Total $26.80 

4. Meter Test Result. Upon request a customer may have his meter tested and 
adjustments will be made to the bill where the meter is found to be more than 2 
percent fast or slow in accordance with 807:KAR 5:006, Section 18, provided 
request by the customer is not more frequent than once each twelve months. If such 
test shows the meter to be less than 2 percent fast, a $50.00 charge shall be made. 

Cost during regular working hours: 

2 Hours @ $16.30 $32.60 
Transportation, 20 miles @I .31 6.20 

$38.80 
Overhead 15.65 

Total $54.45 



, I  

5. 

6. 

7. 

PSC Meter Test Comdaint. Any customer of the District may request a meter test 
by written application to the Commission. 

t. A charge of $25.00 per trip shall be made for service 
investigation during regular working hours if interruption of service or service 
problem is associated with the customers own plumbing facilities and beyond the 
Water District delivery point and is not caused by failure of District’s facilities. The 
charge for investigation after working hours will be $65.00 per trip. Any maintenance 
and repair of facilities beyond District’s delivery point is the responsibility of the 
customer. 

Cost during regular working hours: 
1 Hour @ 13.92 $13.92 
Transportation, 20 miles @ .31 6.20 

$20.12 
Overhead 

Total 
$ 6.68 
$26.80 

Cost after regular working hours: 
*2 Hours @ $20.88 $41.76 

Transportation, 20 miles @I .31 - 6.20 
Total $47.96 

Overhead - 20.05 
Total $68.01 

*2 Hours minimum call-out time @I 1 % 
times regular rate. 

Meter lnvestiaation Charae. When an investigation of facilities on customers’ 
premises reveals meter seals or locks broken, damaged meters, or unauthorized use 
of water, a meter investigation fee of $75.00 shall be charged. The actual cost of 
repairing damage to the meter service if any, shall also be charged and the 
customers’ bill shall be paid for the amount of water service rendered. 

Cost during regular working hours: 

3 hours @ $16.30 $48.90 
Transportation, 20 miles @ .31 6.20 

$55.10 
Overhead 

Total 
$20.53 
$75.63 



8. 

9. 

a 

Return Check Charae. When a check (including auto payment) is accepted for 
payment of a bill and the check is not honored by the financial institution, a return 
check charge of $25.00 shall be charged. 

Cost during regular working hours: 

1 hour @ $15.93 $13.92 
Overhead 6.68 
Water District Bank Charge 5.00 

$25.60 

Service Line InsDection Charae. A charge of $50 shall be made J inspect a 
customers service line from the point of delivery at the meter to the point of use. The 
service line inspection charge may be waived if confirmation is received from the 
Kentucky State Plumbing Inspector that a state plumbing permit has been obtained 
and the State Plumbing Inspector will inspect the service line. 

Cost during regular working hours: 

2 Hours @ $16.30 $32.60 
Transportation, 20 miles @ .31 6.20 

$38.80 
Overhead 15.65 

Total $54.45 



DETAILED STATEMENT 

The costs of providing special services have not been reviewed since 1982. The cost 
associated with providing these services have increased significantly over seventeen years 
and should have been reviewed prior to this time. These will be reviewed on a more regular 
basis in the future. No general rate change is planned in the foreseeable future and the 
charges for special non-recurring charges are so outdated they need immediate correction 
to reflect the cost of providing these services to the customers who receive the service. 



IMPACT STATEMENT 

The impact of the changes in special non-recurring charges will affect the following groups 
of customers. 

1. Service Connection Charge - Will affect customers who request to have an existing 
water service read into their name and turned on to allow water to be used from the 
service. 

2. Delinauent Service Charae - Will affect any customer that fails to pay their bill when 
due and a field trip is required to collect the delinquent bill or terminate service. The 
charge is also made to reconnect service which has been terminated for 
nonpayment. 

3. Meter Reading Recheck Charge - Will affect any customer who requests a recheck 
of the meter reading and the recheck reading reflects the meter was read correctly 
by the meter reader. 

4. Meter Test Reauest - Will affect any customer who requests the water meter to be 
tested for accuracy and the test shows the meter to be within PSC rules for 
accuracy. No charge will be made for testing any water meter where the accuracy 
is not within acceptable accuracy standards as set forth by PSC rules. 

5. Service lnvestiaation Charae - Will affect any customer who requests a field trip to 
investigate customer service problems that are associated with the customers own 
plumbing facilities and beyond the Water Districts delivery point. 

6. Meter lnvestiaation Charae - Will affect any customer whose meter service location 
reflects the Water Districts meter seals or lock has been broken, damaged the meter 
and/or has attempted to obtain unauthorized use of water from the Water Districts 
facilities by any means. 

7. Return Check Charae - Will affect any customer whose check was accepted for 
payment of a utility bill and the check was not honored by the financial institution. 

8. Service Line InsDection Charge -Will affect any customer who requests a new meter 
service be installed and wants the Water District to inspect the customer’s service 
line from the point of delivery to the point of use by the customer. No charge is made 
or inspection required when the customer service line is inspected by the state 
plumbing inspector. 
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WARREN COUNTY WATER DISTRICT 
REVENUE AND EXPENSE STATEMENT 

JUNE, 1998 THRU MAY, 1999 

TOTALS 

MAY, 1999 
JUNE, 1998 - 

OPERATING REVENUE 

METERED & OTHER 
Metered Sales - Residential 

Forfeited Discounts 
Other Metered Sales Revenue 
Misc. Service Revenue 
Other Water Revenue 
Misc. Income - Interest 

- Commercial I, I, 

TOTAL OPERATING REVENUE 

OPE RAT1 NG EXPENSE 

SOURCES OF SUPPLY & PUMPING EXPENSE 
Purchased Water 
Purchased Water - Rate StudylEngr & Legal 
Purchased Power - Pump Stations 
Material & Supplies and Misc. Expense 
Contractual Services -Audit & Legal 
Contractual Services - Operations Labor, Etc. 
Transporation - Pumping 
Insurance - General Liability & Other 

TOTAL SUPPLY & PUMPING EXPENSE 

WATER TREATMENT 
Purchased Power Costs 
Chemicals 
Material & Supplies and Misc. Expense 
Contractual Services - Audit & Legal 
Contractual Services - Operations Labor, Etc. 
Transportation -Water Treatment Plant 
Insurance - General Liability & Other 

TOTALWATERTREATMENTEXPENSE 

TRANSMISSION AND DISTRIBUTION 
Purchased Power Costs - Standpipes 
Purchased Power Costs - Master Meters 
Material & Supplies & Misc. Expense 
Contractual Services - Audit & Legal 
Contractual Services - Operation & Meter Labor, Etc 
Contractual Services - Scada 
Transportation Expense 
Insurance - General Liability & Other 

TOTAL TRANSMISSION & DISTRIBUTION EXPENSE 

$3,661,749.25 
1,593,833.72 

118,163.68 

29,918.06 
953.35 

160,007.94 

5,564,626.00 

1,518,737.94 
744.30 

199,818.52 
3,664.57 

399.96 
82,302.36 

1,278.04 
3,649.91 

1,810,595.60 

14,303.99 
4,485.90 
1,370.96 

399.96 
39,734.74 

712.61 
2,281.29 

63,289.45 

4,416.92 
2,430.39 
9,303.75 

400.08 
357,911.04 

18,949.1 7 
5,719.96 

13,587.10 

41 2,718.41 

- 1 -  



WARREN COUNTY WATER DISTRICT 
REVENUE AND EXPENSE STATEMENT 

JUNE, 1998 THRU MAY, 1999 

TOTALS 

MAY, 1999 
JUNE, 1998 - 

CUSTOMER ACCOUNTS 
Material & Supplies & Misc. Expense 
Contractual Services - Audit & Legal 
Contractual Services - Meter Reading 
Contractual Services - Customer Records 
Transportation - Meter Readers & Utilityman 
Insurance - General Liability 
Regulatory Commission 
Bad Debt Expense 

TOTAL CUSTOMER ACCOUNTS EXPENSE 

ADMINISTRATIVE & GENERAL 
Material & Supplies & Misc. Expense 
Contractual Services - Audit & Legal 
Contractual Services - Administrative & General Salaries 
Transportation - Adminstration 
Insurance - General Liability & Other 
Regulatory Commission 

TOTAL ADMINSTRATIVE & GENERAL EXPENSE 

TOTAL OPERATING EXPENSE 

MAINTENANCE EXPENSE 

PUMP IN G 
Material & Supplies & Misc. Expense 
Contractual Services -Audit & Legal 
Contractual Services - Pumping Equipment 

TOTAL PUMPING MAINTENANCE 

WATER TREATMENT 
Material & Supplies & Misc. Expense 
Contractual Services - Audit & Legal 
Contractual Services - Structures 
Contractual Services - Treatment Equipment 

TOTAL WATER TREATMENT MAINTENANCE 

TRANSMISSION & DISTRIBUTION 
Material & Supplies & Misc. Expense 
Contractual Services - Audit & Legal 
Contractual Services - Standpipes 
Contractual Services - Mains 
Contractual Services - Services 
Contractual Services - Meters 
Contractual Services - Hydrants 
Contractual Services - Misc. Plant 
Contractual Services - Scada 
Transportation - Maintenance 

TOTAL TRANSMISSION & DISTRIBUTION MAINTENANCE 

TOTAL MAINTENANCE EXPENSE 

- 2  

53,454.09 
2,551 .OO 

185,846.74 
299,122.76 

7,811.95 
1,824.96 

6,500.00 

557,111.50 

57,111.73 
64,241.02 
80,434.43 

1,278.04 
6,640.31 

209,705.53 

3,053,420.49 

399.96 
13,549.68 

13.949.64 

304.94 
399.96 
301.58 
802.05 

1.808.53 

7,891.21 
400.08 

56,637.29 
142,429.49 
81,547.77 

125,151.95 
9,237.22 

33.00 

2,872.00 

423,328.01 

439,086.1 8 



WARREN COUNTY WATER DISTRICT 
REVENUE AND EXPENSE STATEMENT 

JUNE, 1998 THRU MAY, 1999 

DEPRECIATION EXPENSE 

TAXES 
Regulatory Assessment (PSC) 
Tax Expense 

TOTAL TAX EXPENSE 

INTEREST EXPENSE 
Long Term Debt - EDA 
Long Term Debt - GECC 
Long Term Debt - RECD 
Long Term Debt - Series 1998 
Long Term Debt - BGB 
Long Term Debt - KIA 
Consumer Deposits 
Other Interest Expense 

TOTALINTERESTEXPENSE 

UNAMORTIZED DEBT EXPENSE 

MISC. NON-UTILITY EXPENSES 

TOTAL OPERATING 8, MAINTENANCE 
EXPENSEANDOTHER 

NET UTILITY OPERATING INCOME 
BEFORE PRINCIPAL PAYMENT 

TOTALS 

MAY, 1999 
JUNE, 1998 - 

795,763.49 

9,023.06 
377.47 

9,400.53 

4,960.74 
7,613.77 

140,639.57 
241,098.64 
121,278.08 
13,701.28 
20,418.31 

549,710.39 

69,970.80 

(4.21) 

4,917,347.67 

$644,406.33 

- 3 -  



LIABILITIES AND OTHER CREDITS 

CAPITAL: 

Contributions in Aid of Cons1 
Customer Advnace for Const 

TOTAL CAPITAL 

LONG TERM DEBT 

Bonds Held by Public: 
Series 1998 

GECC - Series L, M & 0 
RECD - Series 1595 
lTB - Series 1989N1989A 
BCB - Series 1989N1995B 

Total Bonds Held by Public: 

EDA - Series F 

KIA - 31W So & SCUP 

TOTAL LO” TERM DEBT 

CURRENT AND ACCRUED LIABILITIES: 
Rebate F d  Payable 
No& Payable 
Accounts Payable - General 
Accounts Payable - Consbuctio 
Customer Deposits 
Taxes and Equivalents Accrued 
IfltCKSt A C C ~  - Long Term Debl: 

EDA - S C ~ ~ C S  F 
CECC - Series L. M & 0 
RECD - Series 1995 
TFB - 1989N1989A Div. 
BGB - 1989N1995B Div. 
Series 1998 
KIA - 3 1 w  so & scw 

Total Inkrest Accrued - Long Term Debt: 

WARREN COUNTY WATER DISTRICT 
WCWD Balance Sheet e MAY 31.1999 

12.774,906.07 
2,082.855.16 

Interest - Consumer Deposits 
Other Current Liabilities 

TOTAL CURRENT & ACCRUED 

ACCUMULATED EARNINGS: 

Bepinning of the Yea1 
Current Year to Date 

TOTAL ACCUMULATED EARNINGS 

TOTAL LIABILITIES AND OTHER CREDITS 

14.857.761.23 

5,350.000.00 
101,000.00 
176,000.00 

2,544.000.00 

2,080.000.00 

10,251,000.00 

254,359.00 

10.505.359.00 

21,911.80 

283.253.83 
25,660.78 

358.891.71 
19,9 18.95 

1,998.97 
2.884.34 

58.300.00 

50,085.93 
96,794.78 

2 10.064.0 I 

11,617.63 
227.950.24 

1,159.268.95 

7,526.142.84 
209,932.96 

7,736.075.80 

34,258,464.98 



WARREN COUNTY WATER DISTRICT 
WCWD Balancx Sheet 

MAY 31.1999 

ASSETS AND OTHER DEBITS 

UTILITY PLANT : 

Utility Plant in Service 
Construction Work in Progress 
Lcss Accumulated Depreciation 

TOTAL UTILITY PLANT 

OTHER PROPERTY AND INVESTMENTS : 

Depreciation Fund 
Sinking Funds & Debt Service: 

Interest 

Interest 

Interest 

Interest 
KIA: Principle 

Intcrrst 
RECD Bond 

lntemt 

Debt Service Reserve- 19958 
Rebate Fund 4/89 - Series 1989 
Rebate Fund 4/89 - Series 1989 
Total Sinking Funds & Debt Service: 

EDA: Bond 

CECC: Bond 

BGB: Bond 

Series 1998: Bond 

Debt Serviw ReSeNe - 1989A 

Special F& 

Special Funds - Rep0 Sweep I A 

Total Special Funds: 

TOTAL OTHER PROPERTY AND INVESTMENTS 

CURRENT AND ACCRUED ASSETS: 

Cash and Working Funds 
Operation and Maintenance 
Revenue Funds 
Depreciation Fund 
Payroll Aecounls 

Construction Fund 
Aecounts Receivable - Customer 
Accounts Receivable - Misc. 
Warcholw Inventory 

C m n t  and Accrued Asscts 
Ckaring Accounts 
D e f d  Debits 

TOTAL CURRENT AND ACCRUED ASSETS 

Rcpaymcnt-~- 

TOTAL ASSETS AND OTHER DEBITS 

38.1 78,694.75 
1,856,691.23 
(9.997.329.72) 

30,038,056.26 

1.795.663.13 

1.680. I8 
2,015.1s 
13,875.19 
2.909.4 1 
14.688.41 
51,372.78 
132,40536 
82.432.99 

50.10 
56.47 

13,851.01 
58.728.61 
415.406.25 
142,466.00 
18,307.10 
4,836.10 

93 1,938.41 

21,071.45 

21.071.45 

2,748.672.99 

12,113.60 
64.5 16.35 
(1,344.83) 
23.999.81 

103.256.52 
222,059.32 
161.343.39 
5,972.41 
126.81 

12,805.27 
843.743.88 

1.448.592.53 

34.258.464.98 



P.S.C. Ky. No. 

Cancels P.S.C. Ky. No. 

WARREN COUNTY WATER DISTRICT 

OF 

BOWLING GREEN, WARREN COUNTY, KENTUCKY 

Charges for Non-Recurring Services 

Water Service 

At 

Bowling Green, Warren County, Kentucky 

Filed with PUBLIC SERVICE COMMISSION 

OF KENTUCKY 

ISSUED SePtember 2. 1999 
EFFECTIVE October 1. 1999 

ISSUED BY Warren Countv Water District 
(Name of Utility) 

BY / L .  I -J  J 4 L  
R. Harvey Johnston, 111, Chairman 

Board of Commissioners 
Warren County Water District 



Form for filing Rate Schedules e 
WARREN COUNTY WATER DISTRICT 
Name of Issuing Corporation 

FOR Entire Area Served 

P.S.C. Ky. No. 

2 Sheet of 2 

Canceling P.S.C. Ky. No. 

Sheet No. 

CLASSIFICATION OF SERVICE 

CHARGES FOR NON-RECURRING SERVICES 

SUBJECT: Charges for Special Non-recurring Services 

Regularworking hours are 7:30 a.m. - 3:OO p.m. Monday - Friday (excluding holidays.) After hours charge 
is any other time. 

The following charges for special non-recurring services shall be made: 

1. 

2. 

3. 

4. 

Service Connection Charae. A charge of $20 shall be made for all service reconnections made 
during regular working hours, except that there shall be no connection charge made for service 
on the original installation of facilities. If service is reconnected other than during regular working 
hours, the charge shall be $65. 

Delinquent Service Charae. A charge of $25.00 shall be made for a trip to collect a delinquent 
account or terminate service. A reconnection charge of $25.00 shall be made if reconnected during 
regular working hours. If reconnected after regular working hours, the charge shall be $65.00. (See 
807 (KAR 5006 Section 8.) 

Meter Reading Recheck Charae. A charge of $25.00 shall be made for a trip to recheck a meter 
reading when the customer requests the meter to be rechecked for a correct reading and the meter 
was not misread. 

Meter Test Reauest. Upon request a customer may have his meter tested and adjustments will 
be made to the bill where the meter is found to be more than 2 percent fast or slow in accordance 
with 807:KAR 5006, Section 18, provided request by the customer is not more frequent than once 
each twelve months. If such test shows the meter to be less than 2 percent fast, a $50.00 charge 
shall be made. 

DATE OF ISSUE SeDtember 2. 1999 DATE OF EFFECTIVE October 1. 1999 

ISSUED BY 1 ' I '& i3ays Chairman 

Month Day Year Month Day Year 

PO Box 10180. Bowlina Green, KY 42102 
R. Harvey Johnston, 111 Title Address 

Issued by authority of an Order of the Public Service Commission of Kentucky in Case No. 
dated 



5. 

6. 

7. 

8. 

9. 

PSC Meter Test ComDlaint. Any customer of the District may request a meter test by written 
application to the Public Service commission, Post Office Box 615, Frankfort, KY 40602. 

Service lnvestiaation Charge. A charge of $25.00 per trip shall be made for service 
investigation during regular working hours if interruption of a service or service problem is 
associated with the customers own plumbing facilities and beyond the Water District delivery 
point and is not caused by failure of District’s facilities. The charge for investigation after 
working hours will be $65.00 per trip. Any maintenance and repair of facilities beyond District’s 
delivery point is the responsibility of the customer. 

Meter lnvestiaation Charae. When an investigation of facilities on customers’ premises reveals 
meter seals broken, damaged meters, or unauthorized use of water, a meter investigation fee 
of $75.00 shall be charged. The actual cost of repairing damage to the meter service or other 
Water District facilities, if any, shall also be charged and the customers’ bill shall be paid for the 
amount of water service rendered. 

Return Check Charge. When a check, including auto payment, is accepted for payment of a 
bill and the check is not honored by the financial institution, a return check charge $25.00 shall 
be charged. 

Service Line InsDection Charues. A charge of $50.00 shall be made to inspect a customer‘s 
service line from the point of delivery at the meter service to the point of use. The service line 
inspection charge may be waived if confirmation is received from the Kentucky State Plumbing 
Inspector that a state plumbing permit has been obtained and the State Plumbing Inspector will 
inspect the service line. 

DATE OF ISSUE September 2. 1999 DATE OF EFFECTIVE October 1. 1999 

ISSUED BY I  hairman man PO Box 10180. Bowlina Green. KY 
421 02 

Month Day Year Month Day Year 

R. Harvey Johnston, Ill Title Address 

Issued by authority of an Order of the Public Service Commission of Kentucky in Case No. 
dated 



P.S.C. Ky. No. 

Cancels P.S.C. Ky. No. 

WARREN COUNTY WATER DISTRICT - SEWER DIVISION 

OF 

BOWLING GREEN, WARREN COUNTY, KENTUCKY 

Charges for Non-Recurring Services 

Sewer Service 

At 

Bowling Green, Warren County, Kentucky 

Filed with PUBLIC SERVICE COMMISSION 

OF KENTUCKY 

ISSUED Seotember 2, 1999 
EFFECTIVE October 1, 1999 

ISSUED BY Warren Countv Water District - Sewer Division 
(Name of Utility) 

BY 
R. Harvey Johnston, 111, Chairman 

. -  
R. Harvey Johnston, 111, Chairman 

Board of Commissioners 
Warren County Water District 
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Form for filing Rate Schedules FOR Entire Area Served 

P.S.C. Ky. No. 
WARREN COUNTY WATER DISTRICT - SEWER DIVISION 
Name of Issuing Corporation 2 Sheet of 2 

Cancelling P.S.C. Ky. No. 

Sheet No. 

CLASSIFICATION OF SERVICE 

CHARGES FOR NON-RECURRING SERVICES 

SUBJECT: Charges for Special Non-recurring Services 

Regular working hours are 7:30 a.m. - 3:OO p.m. Monday - Friday (excluding holidays.) After hours charge 
is any other time. 

These charges will be assessed when a sewer customer obtains his water service from another water 
system or the special non-recurring service is related to the sewer service only. 

The following charges for special non-recurring services shall be made: 

1. Service Connection Charae. A charge of $20 shall be made for all service reconnections made 
during regular working hours, except that there shall be no connection charge made for service 
on the original installation of facilities. If service is reconnected other than during regular working 
hours, the charge shall be $65. 

2. Delinauent Service Charae. A charge of $25.00 shall be made for a trip to collect a delinquent 
account or terminate service. Areconnection charge of $25.00 shall be made if reconnected during 
regular working hours. If reconnected after regular working hours, the charge shall be $65.00. (See 
807 (KAR 5006 Section 8.) 

3. Meter Readina Recheck Charae. A charge of $25.00 shall be made for a trip to recheck a meter 
reading when the customer requests the meter to be rechecked for a correct reading and the meter 
was not misread. 

DATE OF ISSUE September 2, 1999 DATE OF EFFECTIVE October 1. 1999 
Month Day Year Month Day Year 

AT%%g PO Box 10180. Bowlina Green. KY 42102 ISSUED BY 
R. Harvey Johnston, 111 Title Address 

Issued by authority of an Order of the Public Service Commission of Kentucky in Case No. 
dated 



I .  " ... 

4. 

5. 

6. 

7. 

Service lnvestiaation C d b e .  A charge of $25.00 per trip shal la made for service investigation 
during regular working hours if interruption of service or service problem is associated with the 
customers own plumbing facilities and beyond the Water Districts delivery point and is not caused 
by failure of District's facilities. The charge for investigation after working hours will be $65.00 per 
trip. Any maintenance and repair of facilities beyond District's delivery point is the responsibility of 
the customer. 

Investination Charae. When an investigation of facilities on customers' premises reveals 
unauthorized use of sewer system, an investigation fee of $75.00 shall be charged. The actual cost 
of repairing damage and correcting the improper service connection, if any shall be charged and 
the customers bill shall1 be paid for the amount of service rendered. 

Return Check Charae. When a check, including auto pay, is accepted for payment of a bill and 
the check is not honored by the financial institution, a return check charge $25.00 shall be 
charged. 

Service Line InsDection Charaes. A charge of $50.00 shall be made to inspect a customers 
service line from the point of use by the customer to the Water District point of acceptance of 
waste. The service line inspection charge may be waived if confirmation is received from the 
Kentucky State Plumbing Inspector that a state plumbing permit has been obtained and the State 
Plumbing Inspector will inspect the service line. 

DATE OF ISSUE SeDtember 2, 1999 DATE OF EFFECTIVE October 1, 1999 
Month Day Year Month Day Year 

ISSUED BY 7 3 a h a i F m a n  PO Box 10180, Bowlina Green. KY 42102 
R. Harvey Johrfston, 111 Title Address 

Issued by authority of an Order of the Public Service Commission of Kentucky in Case No. 
dated 


